Opening Balance: The amount you needed to
pay for the last bill.
Payment Received: The amount you paid for
the last bill.
Payment Adjustment: The amount we adjust
manually.
Balance Carried Forward: Balance carried
forward is the remaining you pay less or pay
more from the previous bill.
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POT Adjustment from Prev bill: This is the
amount of pay on time discount from the
previous bill. If you have this on your power
bill, it means you did not pay your previous bill
before or by the due date.
Amount pay by: The amount of bill you need
to pay by your due date.
2

Pay on Time Discount: If you paid your last bill
before the due date, you’ll get this discount
applied on your usage.
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National Metering identifier: A unique 10- or
11-digit number to identify every electricity
connection point in Australia to ensure you
receive the right bill.
Power Network: Your electricity distributor.

Your optional payment methods

Actual/estimated usage: An estimated usage is
because we couldn’t get to your meter to read
it due to the access issues, extreme weather
conditions or other reasons. Hence, the bill can
only be issued with an estimated read.
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However, the meter read will be adjusted to the
actual read when the next actual meter reading
is available.
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Emergency: Your distributor contact number.
If you are experiencing a power outage, please
contact your electricity distributor in your area.
If you are facing the incident you think it is
posing a risk to you or your property, please call
000 immediately.

This area includes a range of additional
information and contacts that could come in
handy for you.
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Your Usage Breakdown
This graph shows the amount you have
spent on electricity per day, for this
billing period.
Also, a comparison of what you have
used this period compared to previous
periods.
The accounts that cover summer and
winter will often be higher (due to
heating and cooling costs) than those
that cover spring and autumn.
This graph also shows the greenhouse
gas emissions produced from your
home electricity usage.
You will also see a benchmarking table
which allows you to compare your
quarterly usage to the average
quarterly usage of other households in
your area.
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Payment Summary: The amount you
need to pay before your due date.

